
Who we are and how to contact us
www.shuttlefish.co.uk is a site operated by 
Shuttlefish Studio Limited trading as Shuttlefish 
(“We”). We are registered in England and Wales 
under company number 15003247.

Registered Address: Shuttlefish Studio LTD, 128 
City Road, London, EC1V 2NX.

By using our site you accept these terms
By using our site, you confirm that you accept 
these terms of use and that you agree to comply 
with them.

If you do not agree to these terms, you must not 
use our site.

We recommend that you print a copy of these 
terms for future reference.

There are other terms that may apply to you
These terms of use refer to the following additional 
terms, which also apply to your use of our site:

Our Privacy Policy is set out and referred to on 
this site. We may make changes to these terms
We amend these terms from time to time. Every 
time you wish to use our site, please check these 
terms to ensure you understand the terms that 
apply at that time.

We may suspend or withdraw our site
We do not guarantee that our site, or any content 
on it, will always be available or be uninterrupted. 
We may suspend or withdraw or restrict the 
availability of all or any part of our site for business 
and operational reasons.

You are also responsible for ensuring that all 
persons who access our site through your internet 
connection are aware of these terms of use and 
other applicable terms and conditions, and that 
they comply with them.

Do not rely on information on this site
The content on our site is provided for general 
information only. It is not intended to amount to 
advice on which you should rely. You must obtain 
professional or specialist advice before taking, 
or refraining from, any action on the basis of the 
content on our site.

Although we make reasonable efforts to 
update the information on our site, we make no 

What’s in these terms?
These terms tell you the rules for using our website www.shuttlefish.co.uk (our site).

representations, warranties or guarantees, 
whether express or implied, that the content on 
our site is accurate, complete or up to date.

We are not responsible for websites we link to
Where our site contains links to other sites and 
resources provided by third parties, these links 
are provided for your information only. Such links 
should not be interpreted as approval by us of 
those linked websites or information you may 
obtain from them.

We have no control over the contents of those 
sites or resources.

Our responsibility for loss or damage 
suffered by you

Whether you are a consumer or a business 
user:
• We do not exclude or limit in any way our liability 

to you where it would be unlawful to do so. This 
includes liability for death or personal injury 
caused by our negligence or the negligence of 
our employees, agents or subcontractors and 
for fraud or fraudulent misrepresentation.

• Different limitations and exclusions of liability 
will apply to liability arising as a result of the 
supply of any products to you, which will be set 
out in our Terms and conditions of supply.

How we may use your personal information
We will only use your personal information as set 
out in our in our Privacy Policy which is detailed 
on this site.

Which country’s laws apply to any disputes?
If you are a consumer, please note that these 
terms of use, their subject matter and their 
formation, are governed by English law. You and 
we both agree that the courts of England and 
Wales will have exclusive jurisdiction except that 
if you are a resident of Northern Ireland you may 
also bring proceedings in Northern Ireland, and if 
you are resident of Scotland, you may also bring 
proceedings in Scotland.

If you are a business, these terms of use, their 
subject matter and their formation (and any non-
contractual disputes or claims) are governed 
by English law. We both agree to the exclusive 
jurisdiction of the courts of England and Wales.


